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Recap Day 1

The Art of Listening
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Spend approximately 30 minutes recapping the previous day. What did they find 
beneficial? Is there anything they felt uncomfortable with? Is there anything they 
would have liked to do more of?

This is an important part of each day and an opportunity for the group to express 
any worries or doubts they have or make suggestions. (30 mins)

Explain that developing the art of listening is an important part of communication. 
We have only one mouth but two ears! Therefore we should listen twice as much 
as we speak.

1.  Explain that you are going to tell the group a story. Wait until they have 
settled down and proceed to read the sample story. You will also need to 
prepare your own story based on your own experience and include a fair 
number of details such as names and dates. The story should take no more 
than 5 minutes to tell.

2.  After you have read the sample story, say “I would like you to tell me as 
much as you can remember about the story”. As they tell you what they 
remember, write up their points on the flipchart in black, allowing spaces 
between lines. If there is a disagreement over the facts, put up all the 
points — do not correct any mistakes at this point.

3.  Read the story again.

4.  Now write any new information in red.

5.  Next, highlight any incorrect information by drawing a ring around it in a 
different colour.

Workshop —
Day 2



The Importance of Interaction and Communication

Crying Babies

44© All Resources

Read out the item ‘Crying Babies’.

Babies in western societies cry a lot. Babies, on average, cry for 
30 minutes before they get a response in western society. A baby 
cries when it needs something and crying is the only way it has 
of communicating its needs to its parents.

In some countries, a baby is carried around in a sling for about 
6 months so it is always with its mother. She senses the baby’s 
needs before it cries. The babies are always held by their mothers 
and feel snug and secure.

Western babies have to scream to get attention. Most western 
mothers are conscious of not spoiling their little ones so they tend 
not to pick them up as soon as they cry. They feel that if they pick 
up their child as soon as it cries, it will learn to cry or scream to 
get its own way. They also believe that this will spoil their child 
and make them selfish and demanding.

with them and in agreement. Take some time to clarify further if there are any 
disagreements. You may find that some people disagree with the ‘correct’ versions 
and you may need to spend some time on this. Check the answer sheet if in doubt. 
(40 mins)



Bullying — What is It?

Explain that we are now going to look at the subject of bullying.

It is difficult to study the incidence of bullying because, in many ways, it is a 
secret activity. The victim will often refuse to discuss the situation either out of 
fear of reprisal or because they do not want to be seen as telling tales. Those who 
witness the bullying may keep silent for the same reasons. It can be difficult to 
establish a bullying situation unless the target is willing to confide in a friend, 
teacher or parent. It is therefore important that this subject is tackled in a group 
setting whether it is a problem or not.

Remember that bullying is a difficult issue to deal with and some young people 
may not wish to talk about it. It is important to encourage openness and frankness 
to gain most benefit from this module.

This brings us to our main questions: What is bullying? How do you know if 
somebody is being bullied? What makes a person bully another?

Give out WORKSHEET 33.

Ask them to get into groups of 4 or 5 and look at the different situations. Which 
ones can be classed as bullying? Reconvene into the main group and discuss. Ask 
for volunteers to read out each scenario. Explain that these are all examples of 
bullying. (25 mins)

56© All Resources



64© All Resources

Explain that many people do not perform very well in examinations due to nerves 
or a variety of other reasons. It is important to discuss this issue with your teachers 
well in advance of an exam. Highlight the following:

• Exams can reveal how well you are doing and pinpoint areas where 
improvements are needed.

•	Exams are a means of accessing further education and university.
•	Not all people are suited to a university education.
•	There are other avenues that can be explored such as training and 

apprenticeships. 
•	Young people should not pin all their hopes on examination grades. (30 mins)

Study Tips
Give out WORKSHEET 37.

Explain that the listed study tips can be used for any periods of study and not just 
for exams. Tell them to keep these study tips safe for future use. Use this exercise 
as an opportunity to encourage the group to consider further education.

If they are not regularly attending 
school, explain the benefits they 
will receive if they are present 
for school each day. Ask each of 
them what they would like to do 
when they leave school? Do they 
have any career goals? Do they 
know what they want to do when 
they start work? Do they know 
where to go for career advice and 
counselling? If you do not have any information with you, tell them you will bring 
this information with you to the next session. Make sure you bring along plenty of 
information on the various training courses, college courses and apprenticeships 
that are currently available. Ask your local career advice centre for information. 
(10 mins)
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